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Dear Terry,

Thank you for considering AV G software for your computer security needs. Asan AVG
Authorized Reseller, we are committed to providing you with the tools you need to protect your
critical data, systems, and networks - freeing you to focus on your business.

AVG 8.5 isthefirst and only security solution to incorporate LinkScanner’ s unique protection
against malicious web pages and drive-by download exploits by analyzing the page behind every
hyperlink at the only time that matters — when the user is about to click on the link.

AVG'sActive Surf-Shield and Search-Shield technol ogies ensure that your users cannot
unwittingly allow web-borne threats onto your network while they’ re surfing and searching the
web. Infections or infected web pages are often only present for aday or less, so competing
solutions that rely on static databases can’'t see these transient, invisible and stop the threat before
it can reach your network and start causing problems.

In addition to the LinkScanner protection, the AV G 8.5 product line-up includes the new AVG

| dentity Protection application, designed to prevent identity theft. While not yet available as part of
our network-enabled products, you may find this a valuable addition to your business' s security
arsenal for mobile or telecommuting workers who are frequently online outside of your network.

AV G’ s award-winning anti-virus, anti-spyware, and firewall continue to keep spam, phishing
attacks, and malware at bay. And Web Shield technology prevents infected files from being
downloaded during instant messaging chat sessions.

The enclosed proposal details the importance of internet security protection and how the AVG
product line will help to safeguard your company’ s digital lifeblood. Asyou review the enclosure,
please feel freeto call meif you have any questions. Y ou can aso visit www.avg.com for more
information about AV G Technologies and the AV G range of computer security products.

We look forward to helping you keep your business secure against today’ s sophisticated
cybercriminals — while still keeping within your budget.
Sincerely,

Arnold Romppai
Sales

Arnold Romppai Tel: 807-627-3854
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Internet Security: A Business | mperative

Most individuals and organizations today are well aware of the dangers of computer viruses and
their potential disruption to the business. A single infected e-mail that spreads a virus through an
organization (and on to customers and suppliers) can have a major impact on productivity,
revenue, and ultimately, business survival.

But not everyone is aware that cybercrime has become an organized online business in and of
itself. Many hackers and other cybercriminals today have moved beyond viruses to create new
types of malicious software programs that are delivered using the very environment that make
business computing so rich and productive today — the world wide web. Increasingly sophisticated
malware spies on PC users, intercepts data, and accesses networks to steal information that’s
critical to your business. Delivery mechanisms are hidden in seemingly-innocent web pages, and
users need not even click on a page to get infected.

With this new generation of threats spreading across the web, it is vital that businesses adopt an
approach to network security that acknowledgesit’s not just about viruses any more. Robust
computer security needs multiple layersto take care of multiple threats. But it is also critical to
remember that any security softwareisonly atool; if it’s difficult to use or understand, it will not
provide full protection and will leave the business vulnerable to attack.

Effective computer security must be easy to deploy, use, update, and manage. It must provide
unobtrusive security for end users, whether or not they are connected to the network. And, most
importantly, it must not get in the way of doing business.

The AVG Approach

AVG softwareisdesigned to deliver powerful yet manageable, cost-effective information
security to businesses. Products are available to protect networks based around all major operating
systems. Including Windows (2000/2003/XP and XP Pro x64/Vista) and Linux. AV G security
software is designed across the board to be tough on threats and easy on you, providing:

* Protection against today’ s broad range of threats

* Real-time security while users are working on the web

* A small footprint requiring minimal system resources

* Integrated anti-virus & anti-spyware engine for faster scanning

* Remote administration for ease of management

* Automatic updates delivered as often as needed

* Free support and service around the clock and across the globe

* Protection that’ s certified by the leading independent testing agencies (VB100%, ICSA,
West Coast Labs Checkmark)
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Recommended AV G Solution

Based on our discussions and your organization's needs, we propose the following solution:

AVG Anti-Virus Business Edition, 10 computers, 2 years: CND 459.99

For use on up to 10 computers
The software and its applications will be provided for a 2-year license period at a price of CND 46.00 per license.

AVG Internet Security, 3 computers, 2 years: CND 121.99

For use on up to 3 computers
The software and its applications will be provided for a 2-year license period at a price of CND 40.66 per license.

Your Technical Support

AV G Technologies and its employees have a personal stake in the security of their customers.
Included with your AV G Internet Security software license(s), you will receive personalized, local
service support from Romppai"'s who knows your network and understands your organization's
needs.

Additionally, registered AV G users can obtain free, 24x7 e-mail accessto AVG’s own Technical
Support team, along with expert consultation provided directly by AVG Technologies. More
information and support request forms can be found at http://www.avg.com/ww.support.

Any Questions?

For more details, please contact Romppai*s at 807-627-3854.
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